Computer Helpers

Need help with printing, attaching files,
navigating forms, or other basic
computer tasks? Computer Helpers help
during 30-minute sessions.
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Sunday 1-5 PM Bxpiores
Mondays 2-6 PM
Tuesdays 2-6 PM
Wednesday 2-6 PM
Thursdays 2-6 PM
Fridays 2-6 PM
Saturdays 1-6 PM
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Computer Helpers help with printing / editing / formatting of documents (copy +
paste, saving, attaching, filling out, scanning, forwarding).

Drop in or call 503-644-2197, ask to be connected to Ref 2 desk, to verify if the
Computer Helper is available if you want to make sure volunteers schedule.

e Documents Word Processing Software, Google cloud (assistance only, not help
with the composition)

e Using copier and scanner

e Emailing Creating an account, writing and sending an email, opening an email
attachment, attaching and sending a document, printing an email or attachment

e Social media Creating an account, navigating a social media website, i.e.
Facebook, Instagram

e eBook Downloading reading apps, downloading materials to device, i.e.
smartphone, tablet, eReader

e Use of library Wi-Fi Connecting to Wi-Fi, printing wirelessly
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